
LEARNING ASSESSMENT 

 

21 Irrefutable Laws of Leadership 

By John Maxwell 

 
If you are pursuing the Certified Municipal Clerk or Master Municipal Clerk designation from the 

International Institute of Municipal Clerks, and would like to use this Dialogue experience to earn three 

IIMC education points toward certification, you must complete the learning assessment below.  Your 

assessment must be turned in within 30 days of the dialogue date to receive the three education points.  

 

Please submit your learning assessment to Camilla G. Pitman, MMC, PLS, City of Greenville, P.O. Box 

2207, Greenville, SC 29602 or cpitman@greenvillesc.gov.   

 

 

NAME:              

 

MUNICIPALITY:            

 

EMAIL:             

 

DIALOGUE LOCATION AND DATE:          

 

 

Please provide thorough, well thought out answers to the questions below.  Please be certain your answers 

are sufficient to demonstrate your understanding of the leadership principles discussed. Look upon this 

educational assessment as an opportunity for you to describe what your personal Dialogue experience meant 

to you, what the book and conversation with your peers may have taught you, and especially what you 

might have absorbed that will benefit you as a leader in your municipality. 

 

 

 

 

COMPLETE RESPONSES TO THE FOLLOWING QUESTIONS ON SEPARATE PAGE(S).  

 

 

1. Select one of the Laws of Leadership principle that is most relatable to you and provide the 

following information in paragraph form.  Paragraph should be at least 200 words. 

 

a.  List the chapter and title the selected Law of Leadership principle is located. 

b. Describe an example of how the Law has been used by you in a professional experience  

 and provide the benefits from it.  

c. Explain how you would encourage fellow Clerks to use the Law as a tool in their 

Leadership toolbox.  

 

2. Select one of the Laws of Leadership principles that is least relatable to you and provide the 

following information in paragraph form.  Paragraph should be at least 200 words. 

 

a.  List the chapter and title the selected Law of Leadership principle is located. 

b. Explain how you may have experienced fellow Clerks using the Law as a tool in their 

Leadership toolbox.  

c. Describe how the Law could potentially be used by you in a professional experience and 

how you could benefit from it. 
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